HO SO' CA NHAN

To6i la mét ngudi logic, tép trung vao

qud trinh véi cdch ti€p cdn thuc té dé
gidi quyét van dé va cé dong luc
hodan thanh moi viéc, ké ca trong méi
trudng dp luc. Ngodi ra, bdn thdn toi
con la ngudi ham hoc héi, thich vugt
qua thir thach va thuc sy quan tam
dén nganh Tai Chinh. Vé Dai han, t6i
muén dugc lam thd stc vdéi nhiéu
tinh huéng mdi va téng ky ndng
cling nhu kinh nghiém cho ban than.

KY NANG CHINH

Hoc hoi, ti€p thu nhanh
Tin hoc van phong
Giao tiép hiéu quéd
Ddnh gid tién do

Lam viéc nhém

Ti my, can thdn, chinh xdc
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Email: tramnguyen199911@gmail.com
SO dién thoai: 0365371446
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KINH NGHIEM LAM VIEC

Cham sdc khdch hang
GHL | Thdng 08/2023 - 02/2024

Quan ly lugng data khdch dén méi ngay khodng 180
khdch hang

Ghi nh@n tinh trang khdch hang

K&t hop cdc hoat déng ké chuyén, chai tro chai, trao déi
théng tin vé khdch hang

Bdn sdn pham

Tai chinh ngdn hang
Sale Tin chdp TP Bank | Thdng 6/2022 - Thdng
08/2023

Nhdn data, goi dién va xin thong tin khdch hang

Check théng tin khdch hang trén hé thong

Lam hé s khdch hang trén hé théng va chuyén hé sc qua
b6 phén tiép theo

Theo déi hé sa khdch hang

Pdm bdo cdc théng tin khdch hang that chinh xdc

Bdo két qud cho khdch hang va phudng thic gidi ngan

HOC VAN

Cao Ddng Du Lich Sai Gon
2017-2020

Bdng Hoang Kim Phi -

Hodn thanh khod hoc Quan tri LT Hanh t6t ddng hen
Tham gia cdc chuyén di thuc tép & cdc mién cla dat nudc
Tham gia t6 chiic cdc su kién tai I6p

Tham gia thuc tép tai cdng ty Réng Viét travel dé ndng
cao chuyén mon
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