CONTACT

® +84779989135
N tranthithuphuong101202@gmail.com
€ Ho chi Minh city

@ linkedin.com/tranthithuphuong

EDUCATION

Bachelor’'s Degree in Ho Chi Minh
City College of Transport - (HCMCT)
2020 - 2023

Transport management and Logistics

services
Degree Classification: Very Good
Average score: 8.10

SKILLS

English for specific purposes
English reading and writing

Office Information (Excel, Word, ..)
Customer Service
Flexibility/adaptability

Time Management

AWARDS &
CERTIFICATIONS

Basic informatics certificate
Import/Export staff - Tan Minh Tri -
Practical training Center for import
and export

TRAN THI THU PHUONG

STAFF

PROFILE

As a logistics major with one year of shipping company experience, |
offer a strong industry foundation. My youth and enthusiasm ensure

efficient task completion.

WORK EXPERIENCE

DOCUMENT STAFF - COURIER SERVICES DEPARTMENT
AAL JOINT STOCK COMPANY (AAL EXPRESS)
03/05/2023 - 14/6/2024

Specializing in International Goods

¢ Exploit the import and export of goods from Korea and EU
countries to Vietnam and vice versa.

* Prepare documents for delivery.

¢ Contact customers to confirm information.

¢ Receive and handle customer problems and complaints.

* Respond to messages and advise; answer all customer
guestions before and after receiving goods.

e Support the Head of Department and other departments.

DOCUMENT INTERN
ANH PHAT OFFICE ACCESSORIES COMPANY LIMITED
171172022 - 16/12/2022
* Check orders online
* Prepare documents to transport goods to customers
e Support warehouse keeper with tasks related to
documents

CUSTOMER CARE OFFICER
BMG BUSINESS TRAINING (BRAINMARK VIETNAM CORPORATION)

2/2022 - 11/2022
e Student and lecturer management

e (Classroom supervision
e Support Manager with other related tasks


https://www.linkedin.com/in/tr%E1%BA%A7n-th%E1%BB%8B-thu-ph%C6%B0%C6%A1ng-858787250/
https://www.topcv.vn/cong-ty/cong-ty-co-phan-brainmark-vietnam/111450.html

LIEN HE

® +84779989135
N tranthithuphuong101202@gmail.com
€ o vap, Ho Chi Minh

@ linkedin.com/tranthithuphuong
EDUCATION

Clr nhan Truong CP Giao thong Van
tai Thanh phé H6 Chi Minh
- (HCMCT)

2020 - 2023

Quan ly Van tai & Dich vu Logistics
T6t nghiép loai: Gidi
GPA: 8.10

SKILLS

Tiéng Anh chuyén nganh

Tiéng Anh doc, viét

Tin hoc van phong (Excel, Word,..)
Cham séc khach hang

Tinh linh hoat/kha nang thich ing
Quan ly thai gian

AWARDS &
CERTIFICATIONS

Chirng chi tin hoc co ban

Nhan vién xuat nhap khau - Tan Minh
Tri - Trung tam dao tao thyc hanh
xudt nhap khau

TRAN THI THU PHUONG

NHAN VIEN

PROFILE

La mot sinh vién chuyén nganh Logistics vdi mdt nam kinh
nghiém lam viéc tai Cong ty Chuyén phat nhanh, téi c6 nén tang
virng chac vé kién thirc chuyén nganh. Sirc tré va long nhiét
huyét cda téi ddam bdo sé hoan thanh cac nhiém vu mot cach
hiéu qua.

WORK EXPERIENCE

NHAN VIEN GIAO DICH - PHONG DICH VU CHUYEN PHAT

CONG TY CO PHAN GIAO NHAN HANG KHONG AAL
03/05/2023 - 14/6/2024

Chuyén hang héa quéc té

* Khai thac xuat - nhap khau hang héa t&r Han Quéc, cac nudc
EU vé Viét Nam va nguac lai.

e Chudn bj cac chirng tir ban giao cho bd phan chuyén phat
giao hang.

* Lién hé khach hang dé xac nhan thong tin.

e Ti€p nhan va xtr ly cac van dé, khi€u nai cla khach hang.

e Tra |oi tin nhan va tu van; gidi dap moi thac mac cda khach
hang trudc va sau khi nhan hang.

* H6 trg Trudng phong va cac phong ban khac.

TTS CHUNG TU KHO HANG
CONG TY TNHH PHU KIEN VAN PHONG ANH PHAT
1/11/2022 - 16/12/2022
e Kiém tra don hang truc tuyén
e Chudn bi chirng tir van chuyén hang hoéa cho khach
hang
* HO6 trg tha kho cac cong viéc lién quan dén ching tir

CHAM SOC HOQC VIEN
CONG TY CO PHAN BRAINMARK VIETNAM
2/2022 - 11/2022
e Quan ly sinh vién va giang vién
e Giam sat |&p hoc
* HO trg Trudng phong cac cong viéc lién quan khac


https://www.linkedin.com/in/tr%E1%BA%A7n-th%E1%BB%8B-thu-ph%C6%B0%C6%A1ng-858787250/
https://www.topcv.vn/cong-ty/cong-ty-co-phan-brainmark-vietnam/111450.html

